of the drain on the system was caused by leaks mf -
customers’ buildings.

Nearby areas assist Florida City ,
Among the hardest hit areas was Florida Clty, -
low-income community. Richard A. Coates, assistant
director of utilities for North Miami Beach, was one
of several utility personnel from farther north who
spent three weeks helping to direct repair efforts
coordinate assistance from other areas, and provide
the short-staffed and beleaguered utility with ad
istration and continuity. .
Arriving the day after Andrew hit, Coates fou
Florida City “basically demolished.” Although th
water infrastructure survived virtually intact,
distribution system suffered numerous service-li
and water-main breaks because of uprooted tre
Buildings had been razed, and water was run
freely throughout the system. In a system
fewer than 3,000 service connections, there
hundreds of leaks. As a result, twice as much w.
was being used after the storm, even though
people had left.
With so many leaks, many water systems in
ared were depressurized. And as Segars says, “W.
the system’s depressurized, it doesn’t matter
much raw water you have pumping in.” Most
tems weren't purping much, because the hurri
had disrupted power all over Dade and Brow
counties. Many treatment facilities had emerg
generators, but most did not have enough or
them in enough locations. At Miami-Dade, forex
ple, water plants were equipped with emerg
generators but wellfields were not, limiting w
to some regional plants. On the sewer side, ma
lift stations were without power. Without electri
all-of Plorida City’s 24 sewer pump stations
rendered inoperative. “Had the storm been wet
notes Segars, “we could have had a serious w
water problem.”
In the first few days after Hurricane Andrew
drinking water became a critical item. Immedi
after the storm, a boil-water advisory went
effect—but without power, only people with gas
and adequate fuel supplies could comply. Some
idents relied on overchlorination to render the w
potable, but much of the population was depend
on outside water supplies.
The US Public Health Service distributed bo
water and ice at various sites in storm-hit com
nities, and helicopters delivered water supplies fx
other regions of Florida as well as from neighbor
states. WASA set up emergency water stations
about half a dozen points in the south end o
system. “In south Dade County,” Tom Segars po
out, “we were distributing water the day of the
ricane in areas that had been completely devasta
by Hurricane Andrew.”
For all water systems, the main concern w
restoring potability to the water they delivered. T
meant getting control of the distribution system



