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The Home Buyers' Perspective

Only 12.4% of the new home owners informed about hurricanes indica-
ted that this disclosure influenced their selection of their homesite or
house type, although this proportion was 22.9% between 1977 and 1979.
Thus, it is not surprising that the individuals who received the hurri-
cane flood disclosures were statistically no more likely to purchase
stilt houses than were uninformed home buyers. Actually, 68.4% of post-
1980 home buyers who received hurricane disclosures purchased or built
stilt houses, compared with 72.4% of those that did not get the warning.
Likewise, a greater proportion of the home owners that got flood zone
disclosures purchased homesites along the shore or canals than did other
home buyers, although this difference was also not significant.

The home buyers receiving the hurricane disclosures did not statis-
tically differ from the other home purchasers with respect to the re-
ported importance of the "elevation of house above ground” in their home
selection. On the other hand, the importance of the "safety of home
during a hurricane" consideration was statistically related to whether or
not the home purchasers were informed about hurricane problems (Table 9).
Home buyers not receiving the flood hazard disclosure were nearly twice
as likely to have indicated that the hurricane safety was "not important
at all." However, home buyers who had received hurricane information
were slightly less likely to consider their home safety as "very impor-
tant." This relationship was stronger among the newly arrived home

buyers than among the already resident home purchasers.



TABLE %

ASSOCIATION BETWEEN HURRICANE HAZARD DISCLOSURE
AMD THE IMPORTANCE OF "SAFETY OF HOME DURING A HURRICANME"
IN THE SELECTION OF THE HOME

Hazard Hazard
Importance of "Safety Disclosure Disclaosure
of Home During A Given Not Given

Hurricane:¥

Very Important 147 435
(51.1%) (48.97%)

Important 52 53
(47.351L) {(50.5%)

Slightly Important 36 17
(67.9%4) (32.1%)

Mot Important at All 15 24
(38.5%) (&61.5%2

Chi—-Square = 8.335, 3 degrees of freedaom, significance = 0.0362.
TABLE 1C

ASSOCIATION BETWEEN HURRICANE HAZARD DISCLOSURE
AND THE IMPDRTANCE OF THE "VULNERABILITY OF HOMESITE T0O STORM
FLOODING" IN THE SELECTIONM OF THE HOME

Hazard Hazard
Importance of "Vulnerability Disclaosure Disclaosure
of Homesite to Storm Flooding®: Given Not Given
Very Important 38 42
(43.7%) (S6.3%)
Important sS4 54
€50.0%) (30.0W%)
Slightly Important 39 21
(&£3.0%) (35.0%)
Not Imporitant at All 18 21
(4&65.2%) (53.8%)

Chi-Square = 6.968, 3 degrees of freedom,

significance

= Q.072%.
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Simitarly, customers warned about hurricanes differed from those not
cautioned with respect to the "vulnerability of homesite to storm flood-
ing" in their home selection (Table 10). Although this relationship was
statistically weak (significance .08), purchasers not receiving hurricane
information were more likely to claim that their homesite vulnerability
was either "very important” or "not important at all." Of those
customers purchasing stilt houses rather than ground-level houses, those
who had received coastal flood hazard information from their realtors or
the former property owner were not significantly more 1ikely to indicate
that flood protection was a very important factor in their choice. Thus,
while several statistically significant relationships were noted, for
most customers the hurricane flood hazard disclosure did not have a major
impact upon their home selection.

Whether or not home buyers were informed about the hurricane flood
hazard is only weakly associated (.10 significance level) with the resi-
dents' knowledge of their own home's hazard vulnerability. Although
virtually all the residences within the Lower Florida Keys are in desig-
nated hurricane flood zones, home owners reporting that their realtors or
the home's seller discussed hurricanes were more aware of this fact. For
example, 62.6% of the informed home owners acknowledged their flood zone
location, compared to 53.5% of the others. (It is interesting to note
that this association is much stronger {.001 significance level) among
persons purchasing homes in 1977 through 1979).

Home owners' awareness that their residences were located in mapped
flood zones is generally unrelated to their overall perceptions of the

hurricane hazard. On the other hand, this knowledge about their flood
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zone location is statistically related (at the 0.05 significance level)
to the residents' flood insurance coverage, their attitudes concerning
their ability to safely ride out a hurricane within their homes, and
their considerations of the vulnerability of their homesites to storm
flooding during the selection of their homes. Ironically, residents
aware that their homes were in a flood plain were less likely to claim
they could safely remain at home during a storm, yet they were less
likely to have considered the "vulnerability of their homesite to storm
flooding” as important when they selected their homes.

The methods utilized to inform prospective home buyers about the
hurricane threat had varying effects upon the home selection process
(Table 11). For example, discussions about hurricanes were twice as
1ikely to make a difference in a home buyer's choice of a house or home-
site (as claimed by the home purchaser) if they were made when homes were
shown (17.3%) compared with all other times {8.8%). Home purchasers who
reported that their realtors "talked about hurricanes during [their]
first office visit" were most likely to have considered as "very impor-
tant" in their selection of their homes the "elevation of house above
ground" {53%), the "safety of the home during a hurricane" (56%), and
the "vulnerability of homesite to storm flooding" (50%). These factors
were considered as "very important" to 29%, 26%, and 20%, respectively,
of the home buyers informed about the hurricane hazards at later times
during the home selection process.

The impact of informing customers about hurricanes early in the
house selection can also be shown by the finding that 55% of those
customers told about hurricanes just before closing or by a written

disclosure (usually at closing) bought stilt houses, while 72% of those
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told about hurricanes during the first office visit or when property was
shown selected stilt houses. It should be mentioned, however, that
customers who received early disclosures, particularly during the first
office visit, were also significantly more likely (91.4%) to select
waterfront homesites than other buyers who received hurricane flood
jnformation (78.9%).

Flood and windstorm insurance was purchased significantly more often
by post-1980 home buyers who received disclosures concerning the hurri-
cane threat or the need for flood insurance from their realtor or the
previous home owner {Table 12). This statistical association exists for
both the newly arrived home seeker and the continuing resident who was
purchasing a new house. This relationship was expected, considering the
realtors' indications that they tended to point out hurricane problems
and the need for flood insurance when discussing financing and general
insurance needs. Indeed, the necessity of obtaining a mortgage gives
many home owners little choice in obtaining both windstorm and flood
insurance coverage. Nevertheless, of the post-1977 home buyers with
mortgages (as recorded in the Monroe County Clerk's Office) who were not
informed about hurricanes by their realtor or previous home seller, 5.6%
did not have flood insurance or were uncertain about having any coverage
(1.4%).

It is interesting to note that all of the above individuals lacking
flood insurance in violation of federal regulations have mortgages from
the same Monroe County financial institution. On the other hand, 100% of
those individuals with mortgages who were informed about the hurricane
threat had insurance. Even among those home owners lacking mortgages

(which would have the legal effect of requiring insurance), the provision



TABLE 12

ASSOCIATION BETWEEN HURRICANE HAZARD DISCLOSURE
AND THE ACRUISITION OF FLOOD AND WINDSTORM INSURANCE

Windstorm Insurance

Hazard Hazard
Disclosure Disclosure
Given Not Given
Windstorm Insurance Obtained 152 133
(97.8%) (84.2%)
NO Windstorm Insurance Coverage 4 25
{(2.6%) (15.812

Chi-Square = 14.918 (after Yates Correction}), 1 degree of freedom,
Significance = 0.0001.

Flood Insurance

Flood Insurance Obtained 136 107
(86.1%) (&7.77%)

NO Flood Insurance Coverage 22 51
(13.9%) (32.3%)

Chi-Square = 13.964 {(after Yates Correction), ! degree of freedom
Significance = 0.0002
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of hurricane information at the time of the home sale has a significant
association with insurance coverage. For example, 93.4% of home huyers
whose homes are mortgage free, but who were informed about the hurricane
hazard, have windstorm insurance; however, only 74.8% of those not in-
formed have such insurance, a difference significant at the 0.00005
level. Likewise, 77.7% of those home owners without mortgages who were
told about the hurricane threat while purchasing their homes have flood
insurance coverage, compared with 55.7% who were uninformed, another
highly significant relationship. Thus, even controlling for the insur-
ance requirements associated with home mortgages, the disclosure of
hurricane flood information by the realtor is strongly associated with
the acquisition of flood insurance.

The post-1980 home buyers generally favor the eight-foot minimum
elevation requirements for new construction which were in effect when
their homes were purchased. Likewise, those favoring the use of higher
minimum elevations which include wave action {as shown on the Federal
Insurance Rate Maps formally issued in December, 1983) outnumbered those
opposing their adoption by better than three to one. The association
between the home purchasers' favoring of the eight-foot requirements and
whether or not the nonresident home purchaser received a hurricane dis-
closure was not significant. However, significant differences (at the
0.10 Tevel) exist between those new resident home buyers who did and did
not receive hurricane information with respect to their attitudes towards
the adoption of the more stringent elevation levels and their attitudes
towards Monroe County's building code and its enforcement. For example,
68.8% of the home buyers who received hurricane information favored the

"use of these new [FIRM] maps to determine the minimum elevation levels
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for new home construction," compared with 55.6% of the other home pur-
chasers. Conversely, home buyers who did not receive disclosures were
less than half as likely to feel that the present building code and its

enforcement was "too restrictive."

Residents' Perception of Hurricane Threat

The disclosures appear to have had little influence upon the home
owners' perceptions of the overall hurricane risk within the Keys.
Although informed customers are twice as likely to claim that the Lower
Florida Keys are more likely to experience hurricanes than other loca-
tions along the Gulf and Atlantic coasts of the United States, this
relationship is not statistically significant (Table 13). Indeed, the
majority of all recent home buyers feel that their vulnerability to
hurricanes is equal to that of other coastal locations. Similarly,

although slightly greater percentages of the survey respondents who were

TABLE 13

ASSOCIATION BETWEEN HURRICANE HAZARD INFORMATION DISCLOSURE
AND THE PERCEPTIONS 0OF POST-1980 BUYERS OF THE VULNERABILITY
OF THE LOWER FLORIDA KEYS TO HURRICANE DAMAGE

"Compared with other locations along the Gulf and Atlantic
Coasts of the U.5., do you believe a hurricane hitting the
Lower Florida Keys would be more, less, or equally likely
to cause property damage?"

MORE LESS EQUALLY
Hazard Disclosure 20 33 103
Biven €12.8%) (21.24) (656.0%)
Hazard Disclosure 10 32 104
NOT Given {&.8%) (21.9%) (71.2%)

Chi—-Square = 3.024, 2 degrees of freedom, significance = 0.220.
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informed about hurricanes by their realtor or previous owner feel that a
hurricane hitting the Lower Florida Keys would be more likely to cause
damage than at other coastal locations, these differences again Tack
statistical significance. Likewise, in their evaluations of the hurri-
cane vulnerability of the Lower Florida Keys compared to Middle and Upper
Keys locations, of the anticipated damage to their homes if the center of
a hurricane were to pass over their area of the Florida Keys, and of the
changes in their hurricane awareness since they began 1iving in the area,
no significant differences were discerned between those home owners who
received hurricane information from their realtor or home seller and
those who did not. Furthermore, the disclosures were not related to
expected evacuation behavior in case of a hurricane warning. Thus, while
the provision of hurricane information to home purchasers may influence
certain aspects of their home acquisition process, it appears on the
whole to have been inconsequential in the development of their overall
perception of the hazard.

The methods utilized to disclose hurricane information appear more
closely related to differences in the new home owners' perception of the
area's hurricane risk. For example, 85% of those customers who were told
about hurricanes during their first office visit stated that a damaging
hurricane within the study area within the next decade was "likely" or
"very likely" compared with 57% of those receiving disclosures at other

times, and with 65% of those receiving no disclosures at all.

IMPORTANCE OF A HOME'S STORM SAFETY

Realtors and new home owners disagree about the importance of a

dwelling's storm safety in the home selection process. For example, two-
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thirds of the new home owners indicated that the home's storm safety was
"very important" or “"somewhat important" in choosing a house. Converse-
1y, most realtors viewed this consideration as being of 1ittle impor-
tance--approximately equal to proximity of employment, a factor of
dubious importance to a population largely composed of retired persons or
vacationers. In fact, only 21.3% of house purchasers were concerned with
their location vis-a-vis employment.

New home owners are typically more concerned about the threat of
hurricane flooding than the area's realtors, just as they are more con-
cerned than most longtime residents. For example, hurricane flooding is
considered a "major problem" to 27% of the home owners and to 19% of the
realtors. Proportionately, twice as many realtors claim that hurricane

floods are "not a problem at all" as do new home owners.

DISCLOSURES AND THE PURCHASE OF MOBILE HOME RESIDENCES

Over one-third of the residences within the Lower Florida Keys are
mobile homes; realtors are less likely to be involved with mobile home
sales. Purchasers of mobile home residences were significantly more
likely (47.4% versus 31.0%) to have purchased the mobile homesite direct-
ly from the previous owner than purchasers of houses were likely to deal
directly with the former owner. The survey of realtors substantiates
these claims, with 55% claiming they sold no on-site mobile homes and an
additional 32% stating that such sales accounted for only 1%-5% of their
total residential sales. Such a low sales involvement was explained by
several realtors as due to most mobile home residences being sold among
residents or friends of residents living within the various mobile home

communities. Further, Florida's legal prohibition of realtors selling



30

mobile homes apart from their homesites was also frequently cited.
Slightly less than half {46.5%) of the post-January 1980 mobile home
buyers indicated that they obtained their mobile home and lot separately.
Typically, the purchaser of a mobile home homesite (with or without the
mobile home) spent less time searching than did the purchaser of a house
(64% of the former spending less than a month, compared with 51% of
house purchasers).

Slightly less than half of the mobile home purchasers reported that
their realtor, or the previous land owner, informed them that the proper-
ty was in a hurricane flood zone or that flood insurance might be needed,
a proportion not significantly different from that reported by purchasers
of houses. Likewise, the method of this disclosure was similar to that
received by home buyers. In addition, mobile home residents and house
residents appeared equally satisfied with the information they received.
Although only a small proportion of either set of purchasers indicated
that the information made any difference in their choice of property,
mobile home purchasers reported it only half as frequently.

Since April of 1977, a Monroe County ordinance (Ordinance 8-1977)
has required that variances be obtained from the Board of County Com-
missioners for all new mobile homes placed at an elevation of less than
eight feet. The ordinance further stated:

If a mobile home is placed in an existing park or subdivision or

varianced lot, the Building Department shall not issue a Building

Permit or Certificate of Occupancy unless and until the owner of the

mobile home or lessee, as the case may be, shows the Building

Official a recorded deed or unrecorded written lease wherein the

mobile home owner has the fact disclosed to him in said deed or

lease that the mobile home is being located in a flood-prone area
and that an evacuation plan indicating vehicular access and an

escape route is filed with the Disaster Preparedness Authorities
(Monroe County 1977, pp. 4-5).
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This ordinance, however, has been basically ignored. While mobile homes
have been added within the study area, no requests for mobile home vari-
ances had been filed with the Monroe County Buiiding Department, which
had received only 16 such requests for the remainder of the county be-
tween January of 1980 and December of 1983. However, substantial changes
in personnel in the department were made in 1983, and the County Com-
mission enacted a new ordinance in November, 1983, placing stricter
elevation and variance requirements on mobile homes (Monroe County,
1983). Although not affecting real estate transactions during the time
frame of this study, it appears these regulations will have a greater
impact in the future.

There is relatively little evidence that realtors have targeted any
particular group of mobile home seekers to receive the hurricane informa-
tion disclosures, except that a greater proportion of persons that ob-
tained their mobile home and homesite together reported receiving hurri-
cane information (53.8%) than persons who purchased their lot separate
from their mobile home (38.0%). Yet, even this relationship was only
significant at the 0.134 level after Yates correction.

No significant differences existed between mobile home purchasers
receiving disclosures and those who did not with respect to their socio-
economic characteristics (age, education, and income), or their previous
residence (census region, urban versus rural background, and coastal
versus inland location). It should be noted, however, that mobile home
buyers significantly differed from purchasers of houses on several of the
variables. For example, only 19.5% of the mobile home purchasers were
from the South Atlantic states, compared with 47.7% of the house buyers,

and they were less than half as likely to have previously lived within a
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coastal county. Likewise, as a whole, mobile home buyers had less
income.

The hurricane flood disclosures had virtually no impact on the
mobile home purchasers' choice of a homesite--with only one of 54 post-
1980 buyers who received the hurricane information reporting that it
influenced his/her choice. Likewise, no statistical differences existed
between mobile home purchasers receiving and not receiving hurricane
information with respect to the importance in their home selection pro-
cess of the "elevation of the homesite," the "safety of home during a
hurricane," or the "vulnerability of homesite to storm flooding." How-
ever, it can be arqued that because mobile home purchasers expect that
their homes would be destroyed by hurricane winds anyway, efforts to
obtain safer homesites would be futile. Indeed, 80.1% of the mobile home
purchasers expected that their homes would receive major damage or be
totally destroyed if the center of a hurricane were to pass over their
area of the Keys, with only 19.5% believing that flooding would be the
greatest cause of this damage. Thus, it appears that the perceived
futility of physically protecting mobile homes negates any impact which
the hurricane information might have on the choice of homesite.

The hurricane flood zone disclosures were much more strongly related
to decisions to purchase windstorm and flood insurance. Of those mobile
home purchasers told about the hazard or flood insurance, 90.4% carry
windstorm insurance, compared with 55.9% of the uninformed. Likewise,
82.7% of the buyers receiving hurricane disclosures purchased flood
insurance, compared with 44.1% of the other mobile home residents, a
difference significant at the 0.0001 level. Nevertheless, while nearly

two-thirds of all mobile home purchasers feel that the availability of
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flood insurance will make it easier to sell their homes, no differences
existed between mobile home buyers who did and did not receive the hurri-
cane information.

The provision of hurricane information had little impact upon the
mobile home buyers' perception of hurricanes, hurricane winds, or hurri-
cane waves and flooding as problems related to living in the Keys.
Likewise, no differences existed in the purchasers' perceptions of how
likely a damaging hurricane might be within the next decade. Mobile home
buyers with and without disclosures did not significantly differ in their
evaluations of the vulnerability of the Lower Florida Keys to hurricane
damage, as compared to other Gulf and Atlantic coast locations or the
Middle and Upper Florida Keys. However, purchasers receiving disclosures
were significantly more likely to claim that the Keys were either more or
less likely to be struck by a hurricane (41.8%) than were other buyers,
80.3% of whom felt the Keys were equally vulnerable. Nevertheless, the

disclosure's impact upon perceptions appears minimal at best.

CONCLUSIONS

While realtors may pravide home buyers with coastal hazards informa-
tion, this information is not of great significance to most of their
customers when they select their homes. Indeed, only one-third of the
home buyers who received disclosures considered realtors to be the best
source of information concerning minimum elevation requirements {100-year
flood levels), with county building and zoning officials (21%) and
insurance agents {14%) viewed by others as the best sources. Interest-

ingly, bankers were rarely (2.8%) viewed as a good information source,
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even though it is their responsibility to assure that mortgaged homes
carry flood insurance.

It is also possible that information about flood insurance may
reduce the overall concern of customers about property losses, since
buyers receiving disclosures more frequently located along the shore or
in ground-level houses. Many realtors admitted this was the case. Half
of the realtors interviewed who sold houses within the Lower Florida Keys
affirmatively answered the question, "Have you found that the availabili-
ty of flood insurance makes your customers more likely to locate near the
water or on low-lying property?" Of course, it may also be argued that
because of these sites' greater vulnerability, realtors made greater
efforts to warn their purchasers.

Disclosure of hurricane flood zone information by realtors was
strongly associated with the home owners' acquisition of both windstorm
and flood insurance, even among residents Tacking mortgages. Even though
the effects of the disclosures were not always apparent, it appears that
the disclosure of coastal flood hazard information by realtors could
indeed raise customer awareness and contribute to hazard avoidance be-
havior if the information is provided early in the home selection pro-
cess. However, the proportion of home buyers who received information
about hurricanes early in the home selection process appears to be drop-
ping. Disclosures at the time of closing may fulfill legal obligations,
but are unlikely to alter a customer's selection. The disclosures given
at the time homes are selected have had no apparent effect upon the Tong-
term attitudes and concerns which residents have concerning the hurricane
hazard, nor are they associated with anticipated behavior in the face of

an imminent hurricane threat.
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The results noted within the Lower Florida Keys are generally con-
sistent with those observed by Palm (1981b) among buyers in both Berkeley
and Contra Costa County, California. In both studies the survey popula-
tions were wealthier and better-educated than the national norm and
included no large minority groups. The home search took approximately
the same length of time in both areas. The home buyers within the
special studies zones in California (near mapped earthquake fault lines)
felt that "price, investment potential or resale value, number of bed-
rooms (size), and view to be of primary importance" in influencing their
purchase decisions (Palm, 1981b, p. 48). Within the Lower Florida Keys,
while both price and investment potential or resale value were "very
important" to approximately half the respondents, the nearness to the
shore or canals and access to deep-water boating were even more
important.

Some differences did exist in the way residents received their
hazard disclosures, with the use of contract addenda far more common in
California (Palm, 198lb, pp. 54-55), and Florida buyers more often told
while homes were shown--possibly as an explanation of the increasingly
prevalent stilt architecture. MNevertheless, disclosures had minimal
discernible consequences in either study area. In the California study,
22% of those respondents receiving disclosures felt that the information
made a difference in their home selection, compared with 12% of the
Florida Keys home seekers. The slight difference may be explained by the
finding that the primary home selection motivations in the Keys inevitab-
ly bring home buyers into the hurricane flood zone, but in California no

environmental amenities are attached to the special studies zones.
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In both studies, however, location within a designated hazard zone
is expected by new home owners to have little affect upon the price of
their home or their ability to sell it sometime in the future. Indeed,
Palm (1981b, p. 54) reports that 88.4% felt "that location within the
[Californial special studies zones would make no difference," while 72.1%
of the Keys house purchasers stated that flood zone location would have
no effect, with an additional 15.3% expressing uncertainty as to whether
or not it would have an effect--findings which are quite similar. The
purchase of hazard insurance (flood in Florida and earthquake in
California) was positively influenced by the distribution of hazard
information.

The relatively low proportion of home buyers who indicated that the
hazards information influenced their home selection should be considered
in the proper perspective. Indeed, considering all the information
provided to home seekers, Hempel (1969, p. 56) discovered in his
Connecticut study that "only 17% of the households reported the broker
[real estate agents or realtors] had some influence on their choice of
homes."” While realtors may influence home buyers, Barresi (1968, p. 63)
reports that the majority of "...agents attempt to direct the prospective
buyers to particular houses and areas based on their interpretations of
his desires, needs, and financial ability." Furthermore, the real estate
agent is able to exert subtle control over the buyers by the selection of
homes or areas which are shown, or even in the selection of clients.

Newcomers to the communities are typically most reliant upon real-
tors as information sources (Palm, 1976, p. 269). When home seekers have
preconceived notions concerning residential areas, information provided

by realtors may have minimal effects.
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Buyer acceptance of the brokers's advice is likely to be signifi-

cantly affected by the consistency of this information with the

buyer's preconceptions and existing beliefs. Thus, the broker who
rushes to correct the "misinformed" buyer may create suspicion and
confusion which severely inhibits his subsequent efforts to help the

buyer (Hempel, 1969, pp. 39,41).

Newcomers within coastal areas often have preconceived notions about
coastal hazards. Windham and associates (1977, p. 32) note that many
persons had already decided upon evacuation behavior before they moved to
the shore. It should be further noted that many purchasers of coastal
real estate are not exactly newcomers. MWithin the Lower Florida Keys
over a third of the post-1980 home buyers had already lived in the area
for at least a year before purchasing their present homes. Furthermore,
since many of the coastal properties are purchased as nonpermanent resi-
dences, their acquisition often "may follow a period during which yearly
or more frequent vacation or tourist trips are undertaken" (Gober and
Mings, 1984, p. 172). Indeed, home buyers decided where to migrate
before they decided to move and select a home--a characteristic of the
migration of retired persons. Thus, it is not surprising that realtors
may have little acknowledged impact upon their customers' decisions.

The findings within the Lower Florida Keys study support the
California results that the disclosure of hazard information to home
buyers had only minimal effects. WNot only do most real estate agents
disclose the information at the time and in the manner least likely to
cost them a sale, but the recipient is often not inclined to act upon the
information even if it is given. Indeed, the majority do not even want
to receive such information. Some buyers, upon hearing the warnings, are
Tikely to assuage their fear by claiming that they are less vulnerable

than others, an observation of Sheaffer (1960, p. 73) which was also

noticed in the Keys. As Marston (1984, p. 2) notes, others "informed of
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the potential risk, still purchase the house because she/he plans to live
in the house only & short time...." Where retirees dominate the popula-
tion, as in the Keys, such a conclusion would not be surprising.

An implication of these findings might be that hazard disclosures
are of little value except to ensure compliance with legal requirements
or to eliminate possible Tiability claims against the seller. However,
even influencing one in five buyers is better than nothing, and when the
proper methods and timing are used, the number reached might be higher.
Although disclosures can have a positive influence upon the acquisition
of flood insurance, neither disclosures nor the National Flood Insurance
Program have done much to slow the rapid growth of coastal population.
This population is not unaware of the possibility of future hurricane
destruction, but our research only strengthens the argument of Saarinen
(1982, p. 1) that "...there is increasing skepticism that more informa-

tion by itself will lead to appropriate adjustments."
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