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On 22 January 1991 emeragency response teams 1n [srasel were operataing on
full alert. The Gulf War was almost one week o©old, and the civilian popula-
tiom of Israel already had besn the abject of Iragi-launched Scud missles.
At 201% hours sirens were sounded throughout the country, then moments later
A missle hit an urban residential neighbourheod ainm Ramat Gan, Israel’s fifth
Largest city. This paper deals with some of the ecivilian disaster response

issues which were involved nd with the lessons learnt.

Extensive damage included broren gas lines, downed electrical wires,
and the wvery real threat of building ceollapse. Immediate assessment
1ridicated that ihe ettected area included some twenty buildings, at least
tour of which werg later judged beyvond tepair and marked bv caivil engineers
for destructieony 1t was  later determined +hat a far larger number of
buirldings had suffered some amount of damage. It was inte thiz situation
that local neighbours, then rescue and extrication forces entered. The
consequeanees were not adways immediately obvious to  responding forces  who
tried teo set up operations as guickly as possibls. To cite orme example, a
police mobile crime unit started filming -the scerne from what was thought to
be 2 safe distance. After several minutes of work, the team noticed a

wavering balceony overhead and guickly-®evacuated the post.



